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POSTION DESCRIPTION

BLOOD SERVICES
	Position Title
	Canteen Server & Observer

	Location
	Blood drives at various locations in community

	Purpose
	To cheerfully greet donors after they have donated blood. The canteen server & observer will offer provided refreshments while monitoring post donation reactions. While visiting with donors, volunteers are asked to promote the American Red Cross of Ottawa County by discussing opportunities to volunteer and inviting individuals back for future blood donations.

	Key Responsibilities


	· Willingness to support the American Red Cross mission
· Set up Canteen Display according to current guidelines

· Provide a warm friendly greeting to all donors

· Seat donors immediately after donation at refreshment table

· Keep a watchful eye on donors for any negative reactions

· Award gallon pins and “Be Nice to Me” stickers when available
· Keep canteen area cheerful and clean
· Thank donors for their donation

· NEVER leave canteen area unattended unless you speak with the head nurse

	Relationships


	· Chairman of Blood Services

· Blood Services Volunteer Coordinator

	Qualifications


	· Able to meet and greet a variety of people in a friendly, courteous manner

· Ability to communicate and interact with donors, paid and volunteer staff

· Successful completion of background check(18yrs & older)

· Ability to tend to individuals who may vomit or pass out

	Training
	· Must complete Red Cross Orientation 

· Must be willing to show up 30 minutes prior to shift start to receive on-site                      training (if 1st time)

	Reports to or Partners with
	· Blood Services Coordinator

	Length of Appointment
	TBD

	Time Commitment
	Blood Drive shifts last between 3 and 4 hours each

	Development

Opportunities
	· Meet new people/network with other professionals

· Hone customer service skills

· Make a difference within your own community

· EVERY TIME YOU VOLUNTEEER YOU ARE TRULY HELPING SAVE A LIFE! Without you, the volunteer, the American Red Cross would be unable to collect the blood products necessary to help all of the Ottawa County patients


I understand the responsibilities and qualifications of this position, and agree to fulfill them to the best of my ability.
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