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DUTIES
BLOOD SERVICES

	Position Title
	Canteen Host/Hostess/Observer

	Location
	Blood drives at various locations in community

	Key Duties

	· Please set up Canteen Display as follows:

Create a display on the canteen table (see picture) that has One (1) of each snack AND drink:
1. 1 bottle of water

2. 1 can of orange juice

3. 1 can of apple juice

4. 1 Styrofoam cup on table, If coffee is provided
5. 1Trail Mix

6. 1 Nature Valley Granola bar

7. 1 Oreo cookie

8. 1 Nutty Butter

9. 1 Cheese-Its

10. 1 Pretzels
11. 1 Lorna Doone cookie
· Joyfully greet donors! 
1. seat donors immediately after donation at refreshment table”

2. ask the donor to choose two snacks and one (1) drink. If the donor requests additional items meet that request.
3. keep a watchful eye on them AND report to the head nurse or other ARC staff any sign of dizziness or bleeding
4. provide donors with “Be Nice to ME” stickers with date of the next time they can donate (56 days or 8 weeks)
5. award gallon pins-when available (you may have to ask head nurse for them)
6. thank the donor for donating, possibly saving a Life!
7. engage them with happy conversation 
8. keep canteen area hospitable and clean 
9. answer questions, as appropriate, or redirect the question to a Blood Drive staff person

10. DO NOT leave canteen area unattended without speaking to the Head Nurse
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